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ABOUT US

OUR MISSION
The Co-operators: financial security for 
Canadians and their communities.

The Co-operators is a leading Canadian, multi-product insurance and  
financial services organization with $39.9 billion in assets under 
administration. Our company operates in three core areas: Property and 
Casualty (P&C) insurance, Life insurance and institutional investments.  
We are supported by 4,675 employees and a dedicated financial advisor 
network with 2,673 licensed insurance representatives throughout  
Canada. We also serve approximately 300 credit unions with more  
than 5.5 million members.

Property & Casualty Insurance
> Insures 771,000 homes and 1.2 million vehicles.
> Provides coverage to 37,000 farms and 418,000 businesses.
> Maintains the 6th largest share of the P&C market in Canada with 5%.

Life Insurance
> Protects 628,000 lives.
> Insures 212,000 employees through Group Benefit plans.
> Offers a wide range of Wealth Management products.
> Provides Credit insurance to 624,000 Canadians.

Investments
> Provides institutional investment and asset management services.

Comprehensive Water is our new, easy-to-understand property 
insurance endorsement, launched in Alberta, that is designed to 
protect homes against the most common causes of water damage, 
including overland flood — previously an uninsurable risk.

Our en-route Auto Program™ offers discounts of up to 25% to 
drivers in Ontario based on driving behaviour. Less aggressive 
driving results in fewer accidents and saves lives; it also offers 
environmental benefits such as lower fuel consumption and  
fewer vehicle repairs.

Our collaboration with Habitat for Humanity facilitates the  
donation of salvageable claims materials to ReStore locations, 
supporting Habitat’s housing programs and reducing the amount 
of waste going to landfill.

Our efforts to integrate sustainability across the organization 
are evident in our unique product and service offerings. 
A few examples include:



*  Inspired 198 youth sustainability champions
in our 2015 IMPACT! Youth Sustainability
Leadership Trainings.

*  Surpassed 1,000 youth sustainability leaders
in our IMPACT! alumni network since 2009.

*  Supported 21 youth initiatives with $93,747 in funding
through the IMPACT! Youth Sustainability Fund in 2015.

*  Contributed $526,415 since 2009, enabling IMPACT!
alumni to launch sustainability initiatives in Canadian
communities.

Launched Partners for Action, an applied research network that 
works to improve Canada’s flood resiliency, with $1.1 million 
from The Co-operators and Farm Mutual Reinsurance Plan Inc.

2,422 
DAYS

Allocated

$461,750
to 27 community 

initiatives through our 
Community Economic 

Development (CED) Funds.

Announced a one-time,

$250,000
CED Funds granting program 
to support Syrian refugees 
with skill-based employment 

readiness programming.

Achieved a

55%
reduction in our 

net carbon emissions, 
below 2010  

emission levels.

Total number of days 
utilized by employees  

to contribute to  
their local communities 
through our paid days 

volunteer program.

The Co-operators Group Limited 
earned a Platinum-level ranking 
on the Aon Best Employers in 

Canada list.

of advisor offices have  
demonstrated a commitment to 
balancing economic, social and 

environmental priorities. 

80%79%

pledged to the Canadian Co-operative 
Investment Fund in support of  

co-operative development.

contributed to Canadian co-operatives,  
not-for-profits and charities in 2015 (equal to 
3.5% of our pre-tax profits). We have been  

a Caring Company, as designated by  
Imagine Canada, for 19 years.

MEETING UNMET NEEDS

SUPPORTING COMMUNITIES 
AND CO-OPERATIVES

We were first-to-market with an innovative, residential flood 
insurance product in Alberta called Comprehensive Water, 
providing homeowners with easy-to-understand, broad coverage, 
even in high-risk areas.

Disclosed The Co-operators equity 
portfolio carbon footprint and our 
investment firm, Addenda Capital, 
became the first Canadian asset 
manager to disclose its equity 

funds’ carbon footprint.

Participated on the United 
Nations Environment 

Programme (UNEP) Inquiry, 
providing guidance to align 
the financial system with 
sustainable development.

Collaborated with 
Canadian business and 
community leaders to 
accelerate Canada’s 
transition to a low  
carbon economy.

$10
million

$5,807,140

For us to fulfill our Mission and 
Vision, our 2015–2018 strategy 
directs us to integrate and embed 
co-operative and sustainability 
principles in all areas of our 
business decision-making,  
actions and processes.
Highlights from our ongoing journey to be a  
catalyst for a sustainable society are featured  
in this summary, and more details can be  
found in our full 2015 Sustainability Report,  
available at www.cooperators.ca/sustainability_report.

INTEGRATING
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We formalized our Impact Investing Strategy and set a target to have 6 to 10% 
of The Co-operators assets considered impact investments by the end of 2018.

We became a Certified Living Wage Employer in Guelph, ON, 
joining the program at the “Leader” level.
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We are proud to have been recognized 
for our efforts in 2015. This recognition 
confirms our approach as we continue 
on our sustainability journey.

We collaborate with the
following organizations  
on sustainability:

RECOGNITION

COR595 (05/16)

oprators: 
financial 
security for

Learn more about our sustainability journey in our 2015 Sustainability Report, available at  
www.cooperators.ca/sustainability_report, or connect with us at sustainability@cooperators.ca 
for more information.
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